
NESA Directive Verbs and Associated Key Vocabulary in HSC Business Studies 
See this link for the full list of potential NESA verbs: https://www.nsw.gov.au/education-and-training/nesa/hsc/student-guide/glossary 
 

Directive Verb Explicit Language Required 

Outline – Sketch in general terms.  

Describe – Provides characteristics and features.  

Explain (how / why) – Relate cause and Effect (past or present tense) 
resulting in, leading to, consequently, as a result, because of this, so that, in 
order to 

Discuss – Explore positives and negatives in separate sections. on the other hand, conversely, whereas, opposed to, whilst 

Compare – Similarities and differences in integrated sections. on the other hand, conversely, whereas, opposed to, whilst 

Recommend – Provide positive reasons for (future projected – ‘will’) 
resulting in, leading to, consequently, as a result, because of this, so that, in 
order to 

Justify – Support an argument or conclusion. 
for these reasons, resulting in, leading to, consequently, as a result, because of 
this, so that 

Analyse – Identify components and the relationship between them. Make 
explicit links between components in structured pairings. 

component, relationship, implication, link, this relates to,  

Assess (to what extent) – make a judgement of value. effective, ineffective, profitable, efficient, significant, improvement, refinement 

Evaluate – Make a judgement based on criteria. (operations KPI, financial 
objectives, marketing sales and profit analysis, HR KPI for effectiveness).  
 
Once the judgement has been made, use causal language to provide supporting 
evidence. CAN make a negative judgement for a strategy. Use varying words to 
indicate modality – the strength of the judgement. 

effective, ineffective, profitable, efficient, significant, improvement, refinement 
– BUT with reference to some criteria of measurement 
 
Eg: “With reference to the criteria of efficiency, (this strategy) is ineffective…. 
However, in terms of customisation, it offers significant improvements to…” 
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