
 
www.bigtimebs.com.au 

Section IV –  

Previous HSC Exam Questions 

 

 

Operations 

Assess strategies that management may use to respond to influences on operations. (2013) 

Evaluate the importance of operations strategies in achieving competitive advantage. (2015) 

Evaluate the response of operations management to external influences. (2016) 

Analyse the effect of globalisation on operations management. (2017) 

Analyse the relationship between performance objectives and operations strategies. (2019) 

Explain the importance to a business of having operations processes that can maintain a competitive 
advantage. (2022) 

To what extent do influences on operations affect business success? (2023) 

How can operations strategies affect corporate social responsibility? (2024) 

 

Human Resources 

Assess strategies that management may use to respond to key influences on human resources. (2013) 

Analyse both the causes of workplace disputes and the strategies used to resolve them. (2014) 

Evaluate the response of human resource management to legal and ethical influences. (2016) 

Analyse the response of human resource management to economic, technological and social influences. 
(2017) 

Evaluate human resource strategies used to achieve THREE indicators of effective human resource 
management. (2020) 

Analyse how human resource management strategies can improve the process of employee acquisition and 
maintenance. (2021) 

Explain the importance to a business of having human resources strategies that reduce workplace disputes 
and increase worker satisfaction. (2022) 

 

Marketing 

Why are ethical behaviour and government regulation important in marketing? (2012) 

Assess the importance of using a mix of promotional strategies in the marketing of goods and services. (2014) 

Explain the influence of globalisation on the interaction of price and quality. (2018) 

Analyse the relationship between market segmentation and marketing strategies. (2019) 

Analyse how a situational analysis (SWOT, product life cycle) may affect marketing strategies. (2021) 

To what extent do influences on marketing affect business success? (2023) 
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Financial Management 

How can different sources of funds help a business achieve its financial objectives? (2012) 

Evaluate the importance of financial management strategies in improving business performance. (2015) 

Explain the influence of global markets on financial management of businesses. (2018) 

Evaluate the effectiveness of financial management strategies used to achieve profit and growth objectives. 
(2020) 

How can financial strategies affect the objectives of financial management? (2024) 
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Section IV 

20 marks 
Attempt either Question 26 or Question 27
Allow about 35 minutes for this section 

Answer the question in the Sections III and IV Writing Booklet. Extra writing booklets are
available. 

Your answer will be assessed on how well you: 
●  demonstrate knowledge and understanding relevant to the question
●  apply relevant business case study/ studies and contemporary business issues
●  communicate using relevant business terminology and concepts
●  present a sustained, logical and cohesive response

Question 26 (20 marks) 

How can financial strategies affect the objectives of financial management? 

OR 

Question 27 (20 marks) 

How can operations strategies affect corporate social responsibility? 

End of paper 

– 23 –
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Section IV

20 marks
Attempt either Question 26 or Question 27
Allow about 35 minutes for this section

Answer the question in the Sections III and IV Writing Booklet. Extra writing booklets are 
available.

Your answer will be assessed on how well you:
● demonstrate knowledge and understanding relevant to the question
● apply relevant business case study/ studies and contemporary business issues
● communicate using relevant business terminology and concepts
● present a sustained, logical and cohesive response

Question 26 (20 marks)

To what extent do influences on marketing affect business success? 

OR

Question 27 (20 marks)

To what extent do influences on operations affect business success?

End of paper
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Section IV 

20 marks 
Attempt either Question 26 or Question 27 
Allow about 35 minutes for this section 

Answer the question in the Sections III and IV Writing Booklet. Extra writing booklets are 
available. 

Your answer will be assessed on how well you: 
● demonstrate knowledge and understanding relevant to the question
● apply relevant business case study/ studies and contemporary business issues
● communicate using relevant business terminology and concepts
● present a sustained, logical and cohesive response

Question 26 (20 marks) 

Explain the importance to a business of having human resources strategies that reduce 
workplace disputes and increase worker satisfaction. 

OR 

Question 27 (20 marks) 

Explain the importance to a business of having operations processes that can maintain a 
competitive advantage. 

End of paper 

– 23 –

2022



– 22 –

Section IV

20 marks
Attempt either Question 26 or Question 27
Allow about 35 minutes for this section

Answer the question in the Sections III and IV Writing Booklet. Extra writing booklets are 
available.

Your answer will be assessed on how well you:
● demonstrate knowledge and understanding relevant to the question
● apply relevant business case study/ studies and contemporary business issues
● communicate using relevant business terminology and concepts
● present a sustained, logical and cohesive response

Question 26 (20 marks)

Analyse how a situational analysis (SWOT, product life cycle) may affect marketing strategies.

OR

Question 27 (20 marks)

Analyse how human resource management strategies can improve the process of employee 
acquisition and maintenance.

End of paper
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Section IV

20 marks
Attempt either Question 26 or Question 27
Allow about 35 minutes for this section

Answer the question in the Sections III and IV Writing Booklet. Extra writing booklets are 
available.

Your answer will be assessed on how well you:
● demonstrate knowledge and understanding relevant to the question
● apply relevant business case study/ studies and contemporary business issues
● communicate using relevant business terminology and concepts
● present a sustained, logical and cohesive response

Question 26 (20 marks)

Evaluate the effectiveness of financial management strategies used to achieve profit and 
growth objectives.

OR

Question 27 (20 marks)

Evaluate human resource strategies used to achieve THREE indicators of effective human 
resource management.

End of paper
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Section IV 

20 marks 
Attempt either Question 26 or Question 27 
Allow about 35 minutes for this section 

Answer the question in the Sections III and IV Writing Booklet. Extra writing booklets are 
available. 

Your answer will be assessed on how well you: 
● demonstrate knowledge and understanding relevant to the question
● apply relevant business case study/ studies and contemporary business issues
● communicate using relevant business terminology and concepts
● present a sustained, logical and cohesive response

Question 26 (20 marks)
 

Analyse the relationship between market segmentation and marketing strategies.
 

OR 

Question 27 (20 marks)
 

Analyse the relationship between performance objectives and operations strategies.
 

End of paper 
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Section IV 

20 marks 
Attempt either Question 26 or Question 27 
Allow about 35 minutes for this section 

Answer the question in the Sections III and IV Writing Booklet. Extra writing booklets are 
available. 

Your answer will be assessed on how well you: 
●  demonstrate knowledge and understanding relevant to the question
●  apply relevant business case study/ studies and contemporary business issues
●  communicate using relevant business terminology and concepts
●  present a sustained, logical and cohesive response

 

Question 26 (20 marks)
 

Explain the influence of global markets on financial management of businesses.
 

OR 

Question 27 (20 marks)
 

Explain the influence of globalisation on the interaction of price and quality.
 

End of paper 

– 22 –

© 2018 NSW Education Standards Authority 

2020118



 

Section IV 

20 marks 
Attempt either Question 26 or Question 27 
Allow about 35 minutes for this section 

Answer the question in the Sections III and IV Writing Booklet. Extra writing booklets are 
available. 

Your answer will be assessed on how well you: 
●  demonstrate knowledge and understanding relevant to the question
●  apply relevant business case study/ studies and contemporary business issues
●  communicate using relevant business terminology and concepts
●  present a sustained, logical and cohesive response

Question 26 (20 marks) 

Analyse the response of human resource management to economic, technological and social 
influences. 

OR 

Question 27 (20 marks)
 

Analyse the effect of globalisation on operations management.
 

End of paper 

– 19 –

2017
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Section IV

20 marks
Attempt either Question 27 or Question 28
Allow about 35 minutes for this section

Answer the question in the Sections III and IV Writing Booklet. Extra writing booklets are 
available.

Your answer will be assessed on how well you:

■ demonstrate knowledge and understanding relevant to the question

■ apply relevant business case study/ studies and contemporary business issues

■ communicate using relevant business terminology and concepts

■ present a sustained, logical and cohesive response

Question 27 (20 marks)

Evaluate the response of operations management to external influences.

OR

Question 28 (20 marks)

Evaluate the response of human resource management to legal and ethical influences.

End of paper

2016
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Section IV

20 marks
Attempt either Question 27 or Question 28
Allow about 35 minutes for this section

Answer the question in the Sections  III and  IV Writing Booklet. Extra writing booklets are 
available.

Your answer will be assessed on how well you:

n demonstrate knowledge and understanding relevant to the question

n apply relevant business case study/‌studies and contemporary business issues

n communicate using relevant business terminology and concepts

n present a sustained, logical and cohesive response

Question 27 (20	marks)

Evaluate the importance of operations strategies in achieving competitive advantage.

OR

Question 28 (20	marks)

Evaluate the importance of financial management strategies in improving business performance.

End of paper
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Section IV 

20 marks 
Attempt either Question 26 or Question 27 
Allow about 35 minutes for this section 

Answer the question in the Section IV Writing Booklet. Extra writing booklets are available. 

In your answer you will be assessed on how well you: 

■ demonstrate knowledge and understanding relevant to the question

■ apply relevant business case study/studies and contemporary business issues

■ communicate using relevant business terminology and concepts

■ present a sustained, logical and cohesive response

Question 26 (20 marks)
 

Analyse both the causes of workplace disputes and the strategies used to resolve them.
 

OR 

Question 27 (20 marks) 

Assess the importance of using a mix of promotional strategies in the marketing of goods and 
services. 

End of paper 

– 18 –
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Section  IV 

20 marks 
Attempt either Question 27 or Question 28 
Allow about 35 minutes for this section 

Answer the question in the Section IV Writing Booklet. Extra writing booklets are available. 

In your answer you will be assessed on how well you: 

■ demonstrate knowledge and understanding relevant to the question

■ apply relevant business case study/studies and contemporary business issues

■ communicate using relevant business terminology and concepts

■ present a sustained, logical and cohesive response

Question  27  (20 marks)
 

Assess strategies that management may use to respond to influences on operations.
 

OR 

Question  28  (20 marks)
 

Assess strategies that management may use to respond to key influences on human resources.
 

End of paper 
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Section IV

20 marks
Attempt either Question 26 or Question 27
Allow about 35 minutes for this section

Answer the question in a SEPARATE writing booklet. Extra writing booklets are available.

In your answer you will be assessed on how well you:

■ demonstrate knowledge and understanding relevant to the question

■ apply relevant business case study/studies and contemporary business issues

■ communicate using relevant business terminology and concepts

■ present a sustained, logical and cohesive response

Question 26 (20 marks)

Why are ethical behaviour and government regulation important in marketing?

OR

Question 27 (20 marks)

How can different sources of funds help a business achieve its financial objectives?

End of paper

– 18 –
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